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Newsletter for the Regina Apple II Group. 

Transcript of AHW CHAT 
8 September 1990 

AFC DonB Welcome to the regular Saturday 
Night AHW Conference.... Tonight's topic is a 
split bill between SCSI and DMA... 

AFC Joker I asked a question in the Zip DC area 
a few days ago...since ZIP Chip isn't DMA compatible, 
one must run the DMA SCSI card with the DMA 
turned off. With that in mind, does an advantage 
remain for the DMA card over the Rev C. SCSI card? 

EthanA So if you have DMA SCSI, you cannot 
use ZIP simultaneously?? 

JackS25 My Apple dma scsi doesnt always work 
well with my twgs. 

Tutor Wm I'm running a RamFast SCSI and a 
Transwrap GS! Fast boot and processing! 

JackS25 Am I supposed to turn off DMA to work 
well with my TWGS? 

ASIC Puppy Jack, what memory card Vj] 

are you using? rflDH 

JackS25 I have Juice+ 4 meg. 

BCS Frank Glad to hear that it /t\/\ 
runs well with DMA. 

ASIC Puppy I've heard that the new 
card is still much faster than the old, - 7 - |g| 

JackS25 I get some software 
crashes when DMA and TWGS are both WklllllHP 
turned on. 

Tutor Wm Anyone having reliablity problems 
with TWGS and DMA’ 

AFC Joker Even with DMA turned off, Puppy? 

f AFC DonB As I understand 
it, ProDos 3 accelerators and 
DMA don't get along.. 

ASIC Puppy Dats what I 
meant. Only the TW is DMA 

Hari Mudd Have had crashes 
with TWGS. 

AFC Joker Jack, what sort of 
crashes are you having? 

AFC DonB Hari, do you have 
the latest rev of TWGS? 

Hari Mudd Yes. Got a new one about a month 
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AppleWorks (Version 
3.0) - Word Processing 

Part Two Of Four Parts 
ForumLink,September 21, 1989 

NOTE: The testing of the product for this 
review was done on an Apple IIGS, with 
Applied Engineering 1.5 meg GSRam memory 
board. The product was tested from the 3.5 
inch disk and with the product copied to a 
hard drive. The 5.25 inch disks were not 
available for review. Information contained in 
this review deals primarily with the 
AppleWorks Word Processing Application. 
Additional general information, useful to the 
user, can be found in Part 1 of this series 
"AppleWorks (Version 3.0) - General 

Information". 

(Editor's Note. Fart 1 of this series 
appeared m the November 1990 edition.) 


Merry 


First Thoughts 

fw/\c Having used AppleWorks since 
I Iu/Aq January 1987 (Version 2.0), I have 
~ * probably used word processing 
more than any aspect of 
^i-wS—4 Appleworks, which is not to say 
•——k that I don't use the others. Since 

■ OO O (K> ■ _ 

H—0~pi name 1S not Donald Trump, I 

m don't need to monitor my 
financial empire with the 
Spreadsheet, and I'm not Carl 
Sagen, trying to manipulate my Data Base 
with the "billions and billions" of stars. I'm a 
person who does a lot of writing and has need 

of a reliable word ^_ 

processor. The word 
processing application 
remains essentially 

unchanged from earlier A-— 
versions. There are some 
welcome additions in this IT 

version that will make the 
heavy user of WP 
appreciate 3.0 more. / 


Hari Mudd Yes. Got a new one about a month There z 
ago from AE. decimal) lr 

JackS25 Does TWGS require DMA to be turned current t< 

off? Does Anyone Know??? throughout 

ASIC Puppy EVERYBODY ( 'cept Herr) has When you 
crashes with TWGS. I have no problems with TW T GS identifies 
and my RamFast. appears z 

AFC Joker My TWGS crashes have abated, but appropnati 
then I don't have a DMA card. 

Tutor Wm I'm working on my 3rd replacement. ASCII 
Each one seems to have new rev chips. Handln 

ASIC Puppy Make that no NEW problems. improved. 

JackS25 Just certain softs crash like Tetris an "ASCII 

and Solitaire Royale. ,.‘. 

DC8JOC Tootles... f CoiltGIltS 

AFC Joker Jack, you supposedly J Hardware Chat 

don't have to turn off DMA with the J Vl pp J a f a Jf“* are , * 

ASIC Puppy TWGS is DMA cornpat, I £ pple p ° e t m . 

and I believe the Juice+is OK with DMA | ~ P- lons . 0 

AFC Joker I still think the bigger 1 w^^Proce-or ° ’ 1-4 

problem is between DMA and RAM 1 or:J Froce “'“ or . 14 

cards. 


Tabs 

There are now real tabs (left, right, center, 
decimal) in this version. You can modify the 
current tabs, or create new tab rulers 
throughout the document. (Open Apple - T) 
When you press the tab key, a "caret", which 
identifies the special formatting command, 
appears and the cursor moves to the 
appropriate tab location. 


ASCII Text Files 

Handling of ASCII text files is much 
improved. Text files can now be imported via 
an "ASCII text" file menu, similar to the 

. c "AppleWorks Files" menu. This 

I will open directories, 

I subdirectories, and identify all 
iware Chat 8 ^SCII text files. You no longer 

'Si. 1-^1 have to take copious notes to 

^. 1 remember what the complete 

■ ons .I pathname is. 


.4-7 1 
The* 


Settings 

The "Standard Settings" in 
the "Other Activities" menu now 
















GerryR5 Have had 
SEVERAL crashes with 
TWGS.. and no DMA 

here .:{ 

Hari Mudd My 

crashes have happened 
at very strange times. 

ASIC Puppy That's 

why I asked about his 
ram card, Tracy ;) 

Hari Mudd A lot of 
problems with quit 

routines. 

Tutor Wm I have 
added a RAMFast SCSI. 
Combined with the 
TWGS, it is great! But crashes do occur! 

ASIC Puppy <- Same setup 

AFC Joker Wm, is that with just particular 
software, or across the board? 

JackS25 I get less crashes with dma turned 
off and transwarp on with little difference in 
speed. I use 48 meg scsi overdrive from Ingenuity. 

AFC Joker Jack, with just certain software 
crashing, I'd suspect something there is having 
trouble, rather than a general system malaise. 

Hari Mudd Crashes occur across the board, 
am also working with a Vulcan modified p-8 file. 

Tutor Win Software: Appleworks with 
Reportwriter, Prosel 16, and Appleworks GS (1.1) 

Hari Mudd About the same software here. 

AFC DonB AppleWorks GS 1.1 will crash 
very occasionally, without TWGS...PL, 
mostly... 

Tutor Wm My last TWGS 

replacement (2 weeks old) has yet to 
crash :) 

AFC DonB That's a good sign! 

Hari Mudd Have had system 

crashes from the finder, bad quits. 

JackS25 Has anyone performed 
their own upgrade on TWGS?? 

Tutor Wm The problem with speed 
once you have it you can't give it up!!!!! 

AFC Joker How true, Wm. 

AFC DonB Did you install GS/OS 
with the Installer, Hari? 

Hari Mudd Today a group of x's 
crossed the screen. Yes everything 
installed correctly. When I rebooted I got an 
unable to load ProDos had to turn the machine off 
and then back on. 

Tutor Wm At work I'm running a RAMFast 
SCSI on a GS with no TWGS — No crashes! 

AFC DonB Failure to use the Installer 
program for EVERYTHING is a common cause for 
problems. 

Hari Mudd I know, learned that on 5.0. 

AFC Joker Is anyone running a Fingerprint 
GSi card? 

Hari Mudd Yes have fingerprint. 

AFC Joker Pull the Fingerprint card. 

BCS Frank I an running Fingerprint with 
Rev C SCSI, no TW. 

Tutor Wm I have a FP GSi but had to take 
out of my system to prevent crashes 1 

AFC DonB Interface cards that allow 
interrupting processor have problems with DMA... 

AFC Joker I was getting problems with 
repeated crashes. Blamed TWGS, but had to pull 
FPrint card out when I pulled the TWGS. Crashes 
went away, reinstalled TW T GS, still no crashes. 

Either FPrint is to blame, or 
perhaps there's a competition 

between the two now. 

Hari Mudd There is a 
conflict as they both try to seize 
control of the system. 
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allows for such things as: 

1) Preloading specific 

applications 

2) Spellcheck settings 

3) Date/Time formats 

4) Data disk location 

5) Printer specifications 

Printers 

Concerning the 

printers, version 3.0 
supports various printers 
including: 

1) Apple 

2) Brother 

3} Epson 

4) Juki 

5} Okidata 

6} Panasonic 

7) Qume 

A printer codes file data base is included. (See 
SAMPLE FILES) 

You can now customize your printer with 
Special Codes for such things as printing draft, 
standard, Near Letter Quality from the document, 
or colors with an ImageWnter II. 

The printing options have increased to include 
printing "Page to Page" which writers will find 
much easier than printing from "This Page" and 
then shutting off the printer when the appropriate 
pages had been typed. 

Shortcut Formatting Keys 

You also have seven shortcut 
formatting keys: 

1) Control - B (Bold Face) 

2) Control - C (Center Text) 

3) Control - F (Full Justification Text) 

4} Control - L (Underline) 

5) Control - N (Normal Justification Text) 

6) Control - P (Page Break) ~ 

7) Control - R (Right Justification Text) - 
New addition to AppleWorks. 

Spellcheck 

The final section of the WP section is 
the spellcheck capability (Open Apple - V). 
As a writer, I feel that this one addition 
makes it worth the upgrade. Alan Bird, 
Randy Brandt and Rob Renstrom from Beagle 
Brothers did an excellent job of helping Claris 
develop a spellcheck / dictionary package that is as 
good as their own "QuickSpell", which the 
AppleWorks version is based on. 

You have the option of verifying the entire 
document, a portion (block) of the document, or one 
word. There is a Main Dictionary as well as a 
Custom Dictionary. Science Fiction writers, with 
unusual character names like Zaphod Beeblebrox, 
take note. You can create, modify, and load Custom 
Dictionaries to further enhance the spellcheck 
capabilities. 

The custom dictionary can be created prior to 
spellchecking a document or, it can be created "on 
the run". Creating a dictionary is as simple as 
creating a word processing document, naming it 
with a name that will describe the contents, (i.e. 
SCI.FI) Enter your words in all capitals, with a 
carnage return after each. (i.e. BEEBLEBROX) 
when you're done, print to ASCII Text file (Open 
Apple - P) and name it with an appropriate name, 
remembering that it must be in the AppleWorks 
folder on your hard drive or on 
the Dictionary Disk (i.e. 
/HARD1/AWORKS/SCI.FI.DICT) 

Prior to spellchecking your 
document, simply press Open 
Apple - V for spellcheck, press 
D for Dictionary, and Get 
Existing custom dictionary. 






AFC DonB iji;.; .7. ...... 7... ... i77...7. 

A2-Central 

‘flagged Finger- jjlji J --~ 

e n £[.i°; D ~ MA |1 

pi u c rii a ||||: Memberships fees have been 

/ror jgu __ iii ; increased. The new rates are Family - 

T , vp recently il$20, Individual - $15 and Student - $6, 
heard that IW* fect immediately. Please pay the 
riprh , n „ fhprp jijij difference {if any). Regina members, 
p® " ijij! who wish the newsletter mailed to 

Droblem that HHI them, will be required to pay an 
P r °p le r ^’ lf t /*®„ iUU additional $5 per year, (mailing 

So a rate * the &•! costs >- 0nl '/ out-of-town members wiJJ 
"F^GS and HIP rece i ve the newsletter automatically^ 

FPrint cards 

{FPrint is not slot specific), you might solve your 
problem. 

Nuz 2 I have DMA Sc FingerPrint.. No problems. 

BCS Frank Tracy, what's the cure... wrap the 
card in Aluminum foil? 

AFC Joker I haven't tried that one yet. 

Tutor Wm A2 Central did a good article on 
DMA compatibility in the Spring. 

AFC DonB FingerPrint must be fixed now... 

AFC Joker You running one, Don? 

AFC DonB Unfortunately, no... 

Hari Mudd I checked with Fingerprint and 
AE they both said it had been fixed. 

AFC Joker I'm still threatening to re-install 
my FPrint to confirm the diagnosis. Also want to 
try the proximity theory. 

AFC DonB Did everyone read CVTech's 
Bulletin about the Samsung chips? Bad lot... 

BCS Frank No.. 

AFC Joker For anyone who had problems with 
DMA and RAM cards early on...How are AE {and 
others) doing upgrades so that you are DMA 
compatible? How's the service? Any costs 
involved? Anyone?? 

AFC DonB I've had to upgrade memory cards 
from AE recently, had good service... I think it's 
less than $100 to upgrade an old GS-RAM... Call 
AE tech support number ]ust as they open in the 
morning, with your modem to busybust the phone 
number It works' 

ASIC Puppy Gerry had her TWGS fixed 
recently... 

AFC Joker Was everyone already DMA 
compatible when they switched? That's pretty 
much how it works. What did they charge you. 


JI Once loaded, the 
ijijjjj document will be 
Jjljjj checked against the 
iijii; main dictionary 
lijij! and your custom 
iijiji dictionary. If you 
iijii! find additional 
jljlji words that you wish 
ijijli to add while 
iijiji spellchecking the 
P document, simply 
ftp Add to dictionary. 
Hi These will be 


the spellchecker 

which will fill up as you spellcheck and Add to 
dictionary. 

Remember, you are restricted to maintaining 
the Custom Dictionary in the Appleworks folder. 
The 3.5 inch disk has approximately 14GK available 
so there is more than enough room to create 
multiple dictionaries for various purposes. If 
you're running from a hard drive... how big does 
your dictionary need to be? 

Cautionary Note 

When you first receive Appleworks 3.0, the 
standard Spell Check setting for the custom 
dictionary is CUST.DICTIONARY. Do not delete or 
rename this tile unless you go into Other Activities 
and change the standard Spell Checker custom 
dictionary setting to another name. Otherwise, 
AppleWorks 3.0 will initially search for 
CUST.DICTIONARY and request you to "insert 
disk" if it can't find it. Pressing Escape at that 
time, will spellcheck from the main dictionary only. 

The spellcheck can be accomplished in two 
ways: "In Context" or "From A List". By 
spellchecking in context, the unknown word is 
highlighted in the document and your options given 
at the bottom of the screen. You can Replace, Add to 
dictionary, Ignore, Skip, or Get suggestions. 
Getting suggestions will give you a list of possible 
spellings. You may find yourself having to wait a 
few extra seconds since even if the right word is 
first, the dictionary continues to show you other 
possibilities. 

Spellchecking from a list is reminiscent of 
TimeOut QuickSpell. The screen is split in half. 
On the left half are the unknown words and on the 
right is a list of commands to make corrections. 

The spellchecker will also identify any double 
words that you may have typed in. There is a 
"Summary" section which will give you a complete 
list of unknown words, what corrections, if any were 
made, as well as a word count. The summary can be 
moved to a word processing file, via the clipboard. 


Was everyone already DMA 
they switched? That's pretty 
s. What did they charge you. 


Don? Anything?? TimeOut 0 

A1 Thorpe Is anyone here familiar with the On the left 
RamFast SCSI card? right is a li 

AFC Joker Familiar, yes....an owner, no. :{ The spc 

Tutor Wm I am running one at home and words that 
have one at work. They're great! "Summary" 

GerryR5 Bruce was very helpful....:) list of unkr 

ASIC Puppy <- Has Ramfast. made, as w* 

Hari Mudd Joker if you contact AE correctly moved to a ■ 
you can get a free upgrade. 

ASIC t liri iinniinvrmi rmn£T!TTTimiriiiTi rrmirirnmiTmim mnmiilri rni Trrnimrrirrrrjrr 


Puppy Y ou 

mean proces¬ 
sor, Jack? 
GerryR5 

Has Ram 
Plus...sup¬ 
posed to be 
DMA com¬ 
patible... 

Nuzz 

Whats the 
latest on the 
Zip G3? 

JackS25 
Has anyone 
put faster 


For Sale 

Laser 5.25 inch disk drive. Compatible with Apple lie and 
ligs. Requires interface card to connect to Apple He. 
Asking $150 or best offer. If interested contact Tim Kerney 
at 693-0412 (in MooseJaw). 


aiiiiiiiiiiiiiiiiiiiimiiiiimiiiiimiiiimiiiiiiiii n i Sample Files 
IIIIIIIIIIIIIIIIIIHIIHIHHI I I I IIIII I jljjj Unlike Apple- 

'■Hu Works GS which 

3, 1 0 1 only offered one data 

patible with Apple lie and 1 base sample file in 

to connect to Apple He. g the updated version, 

rested contact Tim Kerneyl an( ^ none in the 

/looseJaw). ' g original, Claris has 

1 provided some 

TtTrnnrnTwrmw ^ I interesting and 

IjffnjfrJ useful files with 3.0. 

I I These files were 

_ Ji created by Apple- 

S mm Works users and it 

I I I li 1 1111111 you will get are: 

1. Various Word Processing Documents for 
personal use and farm >ri2ation with new features 
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microprocessor on their 
TWGS’ 9 

AFC JoRer JacR, I don't 
think that's a job for 
tinkerers. To do that 
successfully, you really have 
to know what you're doing. That lets me out.:) 

A1 Thorpe I'm running Ramfast with a lie and 
a Transwarp 1.3 arid wish I had a GS instead. 

AFC Ray Speaking of AE, David Wier, head 
of Tech Support, is gone.... :( 

Hari Mudd With Zip chip's record, why is 
everyone so interested in it?? 

JackS25 Will AE ever offer an upgrade for 
faster TWGS??? 

AFC JoRer Hari, what's the correct way to 
contact AE for upgrades? 

ASIC Puppy Technically, it blows the TWGS 


away. 

Hari Mudd Report a known system problem, 
they replace the board with the most current 
product. They don't fix them, it's cheaper. 
Customer service at AE is easy to deal with if you 
take a low key. 

AFC Joker Jack, the market supply of 65816s 
capable of running at greater than 7MHz reliably 
is very small. If a larger supply comes up, AE will 
build faster TWGSs. 


ASIC Puppy Well said, Tracy. 

AFC Joker OK, Hari, thanks. I'll remember 
that., 

AFC DonB I'm suspicious of any upgrade that 
requires hand selection of 
chips... 

Hari Mudd AE knows 
there is a sporadic problem. 

JackS25 I had heard 
they had 65816's at 13 mh 

AFC Joker AE wants to 
advance their products just 
like anyone else does. But 
they aren't in the chip 
making business. They have 
a few fast running TWGSs. 

But they don't have the 
large supply of fast parts to 
keep the customers happy 
who would want one. So 
rather than advertise that 



they can make a 13MHz TWGS, then only be able 
to ship 100 of them, they'll wait until they can ship 
thousands at a time before saying then it's a real 
product. 

ASIC Puppy I wonder how fast they'll be 
willing to push it. When they first released the 
TWGS, they said it could be upgraded to 11 Mhs. 

AFC Joker It can be, Puppy, if the faster 
65816s exist. Right now, they don't. 

ASIC Puppy 13 Mhz runs HOT from what I 
hear. Tracy, there has to be some limit to how fast 
the other chips on the board can be pushed. 

JackS25 Does anyone run a pc transporter’? 

Hari Mudd Installed it, never used it much 

AFC Joker Agree, Puppy, and I think what AE 
was telling us was that the present design of 
TWGS is not yet running flat out. 

ASIC Puppy W T hy would they limit themselves 
by saying llMhz, when it could run 
faster? 

AFP TimB ‘cos of the 7mHz 

experience’ 

AFC Joker Maybe it'd take a 
redesign to run faster. 

ASIC Puppy That's mv thought. 
AFC Joker Who's to say? “But 
what's the difference if they can't 
get the parts to push the limits? • 
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of version 3.0 

2. 1989 Tax Estimater 
(Spread Sheet and Word 
Processing) 

3. Space Shuttle 
(Interesting Data Base of first 

2 U.S. Space Shuttle Missions) 

4. Rolodex (Data Base) 

5. Home budget (Spreadsheet) 

6 . Loan Payment (Spreadsheet) 

7. PRINTER CODES (Complete PRINTER 
CODE Data Base for 74 Printers, compatible to 
version 3.0) 

8 INTERFACE CODES (Complete INTERFACE 
Code Data Base for 23 interface cards compatible to 
version 3.0) 

Final Thoughts 

Converting earlier version files to Version 3.0 
was as simple as running the new version, opening 
the files, doing whatever modifications I needed to 
do, and saving them. 

NOTE: Once you have converted an earlier 
version file to 3.0, it will not work on the old 
version! 




Should You Buy It? 

Is Appleworks 3.0 for you? If you are a version 
1.3, 2.0, or 2.1 user, the low cost $79.00 upgrade is 
well worth the money 
spent. However, if 
word processing is the 
ONLY thing you use 
AppleWorks for, AND 
you have Beagle Bros. 

QuickSpell (and any 
other TimeOut 

products) installed, 
you may want to do some serious thinking before 
upgrading. If you are new to computing or are 
searching for a good overall "package", this might 
be the one you want. A.t a suggested retail price of 
$249.00, you are getting three fairly powerful and 
very useful programs. 


Note to Beagle Brothers Timeout Users 

Information regarding the Beagle Bros. Timeout 
upgrades is available in the AppleWorks (Version 
3.0) - General Information review. 


Note To AppleWorks GS Users 

Information regarding Clans' upgrade policy of 
version 3.0 for AppleWorks GS users is available in 
the AppleWorks (Version 3.0) - General Information 
review. 


Obtaining AppleWorks 3.0 

You can contact Claris at 1-800-628-2100, 
extension 100, for more information regarding 
ordering or upgrading. 

Bruce Richter (BruceR24) 

(c) 1989 Bruce Richter 


Heart Of Darkness: 
Earthquake Techno-Chaos 
- Editorial 

San Francisco, California, U S A., 1989 OCT 
21 (NB) - At 5:05:07 p.m. 

October 17, 1989, our house was hit by what will 
now by known as the Big Quake of '39. I was in the 
kitchen on the phone when it felt as if someone was 
slowly pulling the rug away from underfoot — except 
I was standing on a ceramic tile floor. The tilting 
and rocking sensation persisted, growing stronger, 
and then, in a din of pans slamming against the 
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JackS25 Then an upgrade to a faster TWGS 
could mean a whole new Card"'?'? 

AFC Joker Possibly. 

AFC DonB Any production item that requires 
hand finishing of each unit is costly... 

ASIC Puppy Look how flakey it is at ?Mh 2 , 
crank it up to 13, and it'll fry an egg. 

AFC DonB AE probably wants a little more 
cushion before committing to a faster TWGS... 

JackS25 Has anyone talked to someone at AE 
about a faster TWGS???? 

ASIC Puppy AE won't comment on unreleased 
products, nor should they. 

AFC Joker OK, let me explain what I got from 
a daylong conversation at AE, a few months ago. 
AE orders 65816 chips from Western Design, which 

is Bill Mensch's 
company. WDC 

reports that the chips 
they send will 
operate, reliably at 
(now) 7MH2. Within 
the group of chips 
they send, there 
might be some that 
will operate at higher 
speeds. But until 
WDC certifies that a group of chips will reliably 
run at greater than 7MHz, AE will not claim to 
build a TWGS that will run faster than 7MH2. 

ScottK33 What speed does zipper chip GS 
run? 

AFC Joker Not in quantities large enough to 
satisfy their expected demand. 

ASIC Puppy 8mhz. 

Hari Mudd Is there any real way to check 
speed once the unit is installed? 

AFC Joker Zip GS is reported to run at 7.5 
MHz in current beta phase. 

JackS25 Is there a way to tell exactly How 
fast my TW T GS operates?? 

AFC Joker Zip has promised that production 
models will run 8MHz. 

Hari Mudd If there is a zip gs. 

AFC Joker Yeah, Jack. Look in the upper 
right hand corner of your TWGS. 

Hari Mudd They also said the original zip 
chip would work. 

AFC Joker There's a little silver colored part 
there. That's the crystal 

Seaspider AFC Joker, my TWGS is in the 
lower left hand corner 

AFC Joker There's a number on it that will 
look like 25.000 MHz, or perhaps 28.000 MHz. 
Divide that number by four, and that's how fast 
your TWGS runs. 

Hari Mudd Thanks Joker. 

AFC Joker There's also an NDA or two that 
will find out that info for you. 

AFC Joker Check the AUT library. 

Reff Hari do you mean your original zip 
will work in your GS? 

AFC DonB You can also run a benchmark 
program, Accelerator on then off, then compare... 

Hari Mudd No I mean a very large batch of 
the original zip chips didn't work. Bad 
manufacturing it took a year to replace them. 

ASIC Puppy If you've tinkered with your 

TWGS to speed it up, the 
number reported by the 
NDA won't reflect this, 
AFC Joker Zip's 
problem was mostly bad 
SRAMs and not bad 
CPUs. 

AFC DonB Zip 

made an extraordinary 
effort to make good on 
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kitchen wall, and 
glassware toppling 
from the open shelves 
to the floor, the 
gentle rocking was 
replaced by a violent, 
thunderous shaking. 

There were 

sounds I hope to 
never hear again — 
the sound of beams in our house bending under the 
stress, and of glass rattling as if being hit by hail. 
My husband, son and I rushed out into the streets, 
fearing the entire structure was about to come 
thundering down. But by the time we reached the 
street, the shaking had stopped. 

It was the big one Californians dread the most. 
We survivors looked at one another — my neighbors 
and I — there was nervous laughter and shock. The 
clock would be frozen at 5:05 for six hours. 

Within seconds after the earthquake, we had to 
cope with a total failure of the technology which we 
have come to take for granted. Immediately the 
power went out and so did phone service. As the 
dinner hour rolled around and we were still 
standing outside for fear of an aftershock, our 
stomachs rumbled, but we dared not use our gas 
stove for fear of an explosion. We took out milk and 
bread from our powerless, warming refrigerator. We 
stacked survival items — extra clothes, medical 
supplies, clean water — near the door later and 
slept on a mattress downstairs. 

During all of this our son Samuel watched our 
faces for signals — fear, calm, concern? Nick and I 
tried to explain to Sam, 3, why the light switches 
weren't working, and that even though there were 
candles, it wasn’t someone's birthday. Miranda, 1, 
toddled around amused by all 
the excitement. 

The first night was the 
worst. We listened to the 
radio which ran on dwindling 
battery power, and the extent 
of the damage became evident. 

Late at night I ventured up 
onto our roof — one of the 
highest locations in San 
Francisco — and had a 
panoramic view of the city's empty elevated 
freeways, suddenly a monumental nightmare of 
potential structural flaws. There were the lightless 
downtown skyscrapers, silhouetted against a pink 
glow from a major fire in the Marina District. The 
dark monoliths were ringed with smoke pierced 
only partially by the searchlights of two police 
helicopters. The air smelled of smoke and the only 
sound was that of far away sirens. Here was our 
magnificent city, the jewel in the crown of Silicon 
Valley, humbled. 

Later that night the electricity in our 
neighborhood was restored. 

We knew of it because outside we. heard whoops 
of delight from our neighbors, and the streetlights 
came on. This was the first return to normalcy. For 
the rest of the night my husband, his brother, and I, 
with the children nearby, were glued to the 
television. We watched anchor people read their 
reports under the harsh glow of auxiliary lights as 
many of the studios were in the downtown area 
without power There was video of the Bay Bridge 
crippled, and the unspeakable entombment of 
drivers in the freeway collapse 
across the Bay. 

It was two days later before 
phone service was restored, and 
even then connections were spotty. 

Our distressed friends and 
relatives could not call us unless 
they used leased lines or were 
exceedingly persistent. Newsbytes 
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their earlier 
problems, 
though. What 
they're doing 
now is what's 
important' 
Hail 

Mudd Have 
heard about 
the zipgs for 
months now, 
will believe it 
when it's been 
around 
uggestion, but I'd 
ACTUAL FILE tor 




AFL FrankD Just a , 
recommend you run a large 
speed tests rather than a benchmark. 

BCS Frank That's the only kind of speed that 
matters anyway. :) 

Hari Mudd I know what zip did just turned a 
lot of people off. 

AFL FrankD Benchmarks don't test your 
computer the way you USE it. 

AFL FrankD Programs do. 

AFC DonB Good suggestion... 

AFC Joker Like find yourself a 1000 record 
Appleworks database, then perform several 
different sorts on it. 

Hari Mudd Now there's an 
awful lot of hype for a product 
not even released. 

AFL FrankD Yep. Exactly. 
AFL FrankD It's called 
advertising, Hari. :) 

AFC DonB A hungry 
market, that's why! 

AFL FrankD And 
establishing a demand for the 
product. 

Hari Mudd I know. I'm in 
the business. 

ScottK33 Who is going to 

buy a zip cip gs? 

AFL FrankD Common business practice. 

Han Mudd But a year for a replacement is 
ridiculous. 

ScottK33 Who here I mean. 

BCS Frank I probably will, once the 
production settles down. 

AFC DonB Count me in, also! 

AFC Joker I'm interested, Scott, but there are 
some other things for my computer that need to be 
gotten first...:} More memory, etc...:) 

Hari Mudd Will stay with AE they should be 
in business 3 years from now. 

BCS Frank But I think I'll pass on being the 
first to buy one. 

ScottK33 So who will tell us how it runs’ 

BCS Frank A-2Central? 

Hari Mudd Yeah, wait for an A-2 review. 

AFC Joker There will be some people who will 
buy one,' and the word will get out, you can count on 
that. 

AFC DonB A2-Central has always been on top 
of developments... 

JackS25 Has anyone heard anything about 
Apple's HyperCard for the GS”? 

AFC Joker 

There was a big 
meeting at Kansas- 
Fest about Hyper¬ 
Card GS, but most of 
what was said was 
covered by Apple 
non-disclosure. 

AFC DonB If 
it's better than 
HyperStudio it must 
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reporters ana friends on 
various online services 
wondered if I had perished. 

My Macintoshes sat idle in 
my office, connected to 
useless modems. I had no 
way to communicate. The 
paper boy never delivered 
our newspapers, even mail 
delivery had been called off 
the day after the quake. I 
knew no one with a ham 
radio. I might as well have been at the remotest 
corner of the globe in some Tibetan village. 

I went down to the bank to withdraw some money, 
driving past the scene after scene of destruction — 
bricks in the street, smashed cars -- carefully 
dodging oncoming traffic in the Russian roulette of 
intersections without working traffic lights. At 
Bank of America a technician was standing by in 
his van. The ATMs weren't working, as there was 
no way for the phones to reach Concord, California 
where the bank computers were located, I was told. 
No phones no money. And there was no timetable for 
restoration of service. I was nearly ready to trade 
him a loaf of bread I'd just bought from the local 
grocery store with my last dollar to get some of his 
own personal cash. 

In that moment, it dawned 
on me just how vulnerable I 
was, and all of us have 
become. 

The bank's computers 
control virtually all of my 
assets and I had let them. Sure, the power will come 
back, the bank will reopen, and 1 will get by without 
cash for a day or so, but what if the quake had been 
far worse, if it had been a nuclear war instead? I 
would have no assets with which to barter. All of us 
have had such complete faith in this aspect of 
technology that we give no thought to emergencies, 
or any catastrophic failure of our interlinked 
networks, before making ourselves vulnerable to 
them 

Then there was the traffic system — the network 
of streetlights and monuments to civil engineering 
that we use daily to get where we're going. All of it 
was gone, as were the traffic police to enforce the 
laws. I dared not venture anywhere from the 
deserted bank except back home after realizing the 
chance of my getting into an accident by driving a 
mile through a city without operating traffic 
signals was very real. My son would miss 
preschool. 

The loss of the telephone system evoked even 
deeper visions of doom. In the case of our own social 
fabric, many of its threads are made of fiber optics, 
and how tenuous are the links we brazenly proclaim 
link us to the "global village." At the mercy of 
Pacific Bell, U S. Sprint, and other telecom sources, 
the central core of Newsbytes daily operations came 
to a halt. What happened to us was a microcosm of 
Silicon Valley at large. Throughout the world, 
friends and businesses tried to connect, without 
much luck, to the suddenly silent technological 
center of the world. 

To its credit, the phone company did restore 
service quickly -- within a few days and even a few 
hours in some places — thanks to advances in 
technology. Police did drive by our house within 
minutes after the quake asking if anyone needed 
help. The electricity 
was restored 

quickly, the water 
never stopped 

flowing through the 
taps. 

San Francisco 
will start the 
rebuilding process 



jf\ 















be terrific. Hyper- 
' Studio is terrific! 

JackS25 I don't 
have HyperStudio Yet 
but it will surely be 
my next purchase' 

AFC Joker 

Those who heard it 
can't repeat it right 
now 

JackS25 What is a good source of stacks 

once I purchase HyperStudio’ 7 

ASIC Puppy AOL :} 

AFC DonB There are example stacks for 
download scattered around AOL... 

AFC Joker Jack, there's a library that 
appears in AED, AGR and APR called Studioware. 
Plenty of stacks there. BIG files, too. 

Hari Mudd There are a lot of stacks on (god 
forbid) genie. 

ASIC Puppy Infidel!!! 

AFC DonB Where? 

Hari Mudd Hey thats where a2 central is. 

AFC DonB Some nifty stuff. .. 

AFC Joker Also A2 central has a disk-based 
publication called Stack Central. 6 disks a year 
for a nominal price. 

EdM14 I'm trying to decide on a 4uM hard 
drive to buy for my GS. Any suggestions? 

Psycosis aaaaack ... I missed the conference' 
Did you all talk about that darn unclaimed 
Interrupts error you get with SCSI, 5.0.2 and an 
internal? 

AFC Joker No, Psy. That's apparently a 
System software 

problem. Matt knows 
about it. Apple 

probably has it fixed 
already, but no one will 
know until they release 
a new version of 
System. 

ASIC Puppy The 

problem is in the SCSI 
Manager. 

AFC DonB When 5.02 first came out, a 
problem was reported in the SCSI driver.. 

ASIC Puppy I think the new version supplied 
with the new Apple SCSI card has been fixed. 

Psycosis I can't wait till my computer grows 
up so I don't have to babysit it during downloads:( 

AFC Joker Ed, there are probably as many 
answers to that question as there are people here 
tonight Generally speaking, the less you pay for 
your storage the better, since the differences in 
actual operation aren't that great. 

Psycosis <—has a CT-40 and is VERY 

pleased 

AFC Joker Psy, quick fix for about $100 is a 
new external modem. 

EdM14 I talked to Quality Computers today 
and they said that they will have a new drive out 
next Friday called the Q-Drive. Price of $549 with 
SCSI and one year warranty. Good or not? 

AFC Joker 40 MB for $549 7 

EdM14 Yes 

Psycosis $550 for a 40 mb w/SCSI is GREAT. 

AFC Joker With SCSI it's a good deal. 

BCS Frank My 40 Meg HD was $600 with SCSI 
card. 

EdM14 If you have a problem they will pay 
for air shipping, fix within 72 hours and return by 
air. 

Hari Mudd Hell paid $640 
for a Vulcan direct from AE,40 
mb. 

JackS25 I bought 48 meg 
scsi overdrive from Ingenuity 





again, and within a few years we'll have removed 
most traces of this catastrophe from view. But for 
this reporter the vision of a world paralysed 
without the technology it takes for granted will 
linger long after the rebuilding has taken place. 

(Wendy Woods/19891021) 


Phone Options Were Sure 
To See 

By Dan Gutman 


If the telephone had been invented in 1990, the 
first call would probably have sounded like this... 

Alexander Graham Bell: Watson' Come here! I 
need you! 

Voice: If you know Watson's extension, enter it 
now. If you would like to place an order, press 1 
now. If you are using a rotary dial phone, press 2 
now... 


The new computerized phone services—voice 
mail, caller ID, etc.-are here to stay, and we're 
sure to see more of them. Here are some telephone 
options we should expect to to be available in the 
next few years... 

On-Hold Disrupt: When someone puts you on 
hold for more than 45 seconds, a digitised voice 
announces over their speakerphone, "Hey, moron! 
Remember me? I don't have all day'" 

Call Coding: Think someone might be listening 
in on your conversations? With "Call Coding," the 
telephone digitally translates every word you say 
into an impersonation of Morton Downey Jr's voice. 
Eventually, eavesdroppers can't stand it and stop 
listening Call Coding will also be available in 
voice of Howard Cosell, Andy Rooney, Dr. Ruth 
Westheimer, Emo Philips, and Elmer Fudd. 

Charge Forwarding: A push of a button causes 
any long distance call to be charged to the person 
you're calling, a third party, or to your rich friends 
who don't look too closely at their phone bills. 

Sublimina-Call: At random moments during a 
conversation, the phone plays subliminal messages 
to the other party, such as: "SAY YES," "HANG UP 
NOW" or "GIVE ME ALL YOUR MONEY." 



Call Schmoozing: Stuck hanging on the line 
listening to bores? Not with “Call Schmoozing." You 
go about your business, while a speech synthesized 

voice that sounds )ust like 
you repeats: 

"uh-huh...uh-huh“ while 
the other party babbles on. 
He thinks you're hanging 
on to his every word, while 
you're actually having a 
beer with the gang. 

Call Terminate: The 
phone can be programmed 
to fire anyone in the company you wish, at any hour 
of the night or day. An excellent feature for 
executives with poor confrontation skills. 

Discriminatory Call Forwarding: Program 
the numbers of people you don't like. When they 
dial your number, a painful electric shock is 
transmitted from your phone to their receiver. 

Solicitation Turnaround: Your telephone 
automatically recognizes the voices of salesmen two 
seconds after they begin their pitch. The phone 
responds with a pre-programmed message hawking 
a set of encyclopedias. Most salesmen hang up 
within ten seconds. An added attraction of this 
service is that you get to keep 50% of the revenue 
from any encyclopedias sold. 

Cali Groveling: If you say anything really 
stupid during a phone call, you can push a button 
and the phone dials the last number and makes a 
formal apology 
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then heard they're 
defunct 9 

AFC Joker That 
puts the price of the 
drive at about $425 or 
so. 

AFC DonB Good 
support is a real 

plus... 

AFC Joker Good deal at that. Ingenuity is 
defunct, Jack. Sorry. 

Psycosis Give me a 100 meg for $549 and I'll 
rob my neighbor I 

JackS25 What do I do for HD repairs if 
needed 9 

AFC Joker Unless you can find an 
independent repair station, you're out of luck. 

Psycosis Jack, Bill Heinman has offered to 
do repairs on some Ingenuity products. I can't 
recall just which ones or for how much. Send him 
a letter on here. 



Reff 
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ASIC Puppy I don't doubt the ability of Zip to 
survive. They've been arounda long time. 

Look in computer shopper there are 
all kinds of adds for HD repair. 

AFC DonB Has anyone had a 
DMA/SCSI problem that they 
definitely pinned down 9 

JackS25 I get occasional 
crashes if I have both TWGS and 
Dma turned on. 

m AFC Joker Jack, you're still 
III only crashing with certain software, 
III though, right 9 

AFL SandyB <-- has no TWGS, no DMA SCSI. 
Psycosis No TWGS 


US 111 


AFC DonB Me either, doggone it! 

ASIC Puppy Gee, Sandy, It must be rough 
having a Ilgs that works! 

AFC DonB I think it's about time to wrap the 
log on this cha! .. I've gotta return to real life now. 


Drew's Law of Highway Biology The first 
bug to hit a clean windshield lands directly in 
front of your eyes. 


Why not have an old-fashioned Christmas 
fur your family this year? Just picture the 
scene in your living room on Christmas morning 
as your children open up their old-fashioned 
presents. 

Your 11-year-old son: "What the heck is this?" 

You: "A spinning top. You spin it around, and 
eventually it falls down. What fun. Ha, ha." 

Son: "Is this a joke 9 Jason Thompson's parents 
got him a computer with two disk drives and 128 
kilobyes of random-access memory, and I get this 
cretin top?" 

'Yott'8 -year-old daughter: "You think that's 
bad? Look at this." 

You: "It's figgy pudding. What a treat." 

Daughter: "It looks like goat barf." 

— Dave Barry, "Simple, Homespun Gifts" 


----- <55 

The next meeting is January 13, 1991, ^ 
at 1601 Cowan Cresent. The meeting starts 
at 1:30 PM. 
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Delayed Crank Call: Tired of having to stay 
up late so you could make crank calls to your- 
cnermes 9 With Delayed Crank Call, you can put. 
your annoying or obscene message on tape and the 
phone will make the call automatically at any time 
of the night or day. You get the satisfaction of 
disturbing someone else's sleep without having to 
interrupt your own. 

Fashion Identification: This feature not only 
tells you who is calling, but also what they are 
wearing and how much they paid for it. 

Cellular Crank Call: Your car phone has the 
capability of dialing the number of any other car 
phone within a 30 mile radius, and telling the 
driver his muffler looks like it's about to fall off. 

Call Interrupt: When speaking to an extremely 
boring 
person, 
you can 
push a 
button on 
your 

phone that causes a fake operator to break in and 
tell you an emergency call has come in from the 
White House. 

Caller Recognition: Program the phone to 
recognise the relationship you have with the caller. 
It responds to their calls with a personalised 
message telling them you are: 1) away from your 
desk, 2) taking the day off, 3) sick, or 4) that you 
were killed in a mine shaft explosion. 



Ode to Apple 
Owners 

You got your modem and CPU. 

The printer tests “OK." 

The docs are read, it's in your head. 

'Tis time to compute today. 

The software's here, the monitor glows, 
It's time to "boot" and "run." 

Mousing through the menu, 

Gee, I'm having fun. 

New worlds open up and help is there 
As you learn this novelty. 

Folks drop by and marvel at 
Your productivity. 

Old friends call, you're too busy to chat, 
Can't even recall their names. 

You're spending all your leisure time 
Playing computer games. 

Just one more round of "Super Bash 'em!" 
This time I'll give no warning. 

I've fought through all the many levels, 
Heavens! It's four in the morning. 

Sleep evades me, my VISA'S drained. 

My savings have been spent 
For this damned computer stuff 
And the time iust sort of went 
What's this 9 Another upgrade 
From last month's "newest" version? 

My wallet's flat, there is no more 
For this latest financial incursion. 

Then I hear that Apple, Inc. 

May abandon my treasured II 

And support no more my computer, for 

I've been shafted by a royal screw. 

The Mac is now the "only" computer 
They tell us and ask for trust. 

I wonder what has happened to 
The computer for the rest of us. 

So to all of you out there. 

Be not full of sorrow. 

For what's being done to the II today. 
They'll do to the Mac tomorrow. 

— A1 Martin 
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